
Talk to a Real Person, Not a Robot

airfaresupport.com is an independent resource that helps travellers skip the phone-tree maze and reach an actual human at the 

world's biggest airlines and travel sites. This deck covers four of our most-read "talk to a real person" guides — one airline per slide — 

each linking straight through to the full guide.
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A I R L I N E  S U P P O R T

Talk to a Real Person at Icelandair

Icelandair's automated line handles routine bookings fine, but a misconnected stopover in Reykjavik or a 
weather-hit itinerary needs an actual agent.

There's a specific menu sequence that routes you past the bot faster, plus the hours when U.S. and 
European callers see the shortest hold times.

We also cover Icelandair's live-chat and social-media desks for travellers who'd rather skip the phone 
entirely.

Read Full Guide  →
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B O O K I N G  P L AT F O R M  S U P P O R T

Talk to a Real Person at Expedia

Because Expedia bundles flights, hotels and cars from different providers, its support routing depends on 
exactly what you booked.

Our guide separates the flight-only line from the package and hotel lines, so you're not stuck explaining 
your issue twice.

It also flags when it's actually faster to contact the airline directly instead of going through Expedia at all.

Read Full Guide  →

https://airfaresupport.com/blog/how-do-i-talk-to-a-real-person-at-expedia/
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A I R L I N E  S U P P O R T

Talk to a Real Person at Asiana Airlines

Asiana's support desk splits by region, and calling the wrong number from outside Korea can mean a long 
wait for very little help.

We list the correct international numbers, the English-language support hours, and the online form that 
gets a real reply within days.

For baggage and refund issues specifically, there's a faster dedicated channel most flyers never find on their 
own.

Read Full Guide  →

https://airfaresupport.com/blog/how-do-i-talk-to-a-real-person-at-asiana-airlines/
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A I R L I N E  S U P P O R T

Talk to a Real Person at Qantas Airways

Qantas runs separate support lines for domestic Australian travel versus international routes, and mixing 
the two adds unnecessary hold time.

The guide breaks down the callback-request feature, which skips the queue entirely for non-urgent 
questions.

Frequent Flyer members also get a priority line — we explain how to find it and what counts as a qualifying 
issue.

Read Full Guide  →

https://airfaresupport.com/blog/how-do-i-talk-to-a-real-person-at-qantas-airways/
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